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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
intemet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED FOR PUBLIC INSPECTION 

June 22, 2015 

Via Hand Delivery 

JUN ii 1011 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Ftdtrll 0Qmmll"'8fltl!t ~ 
01ftot of 911 ilOl'lflry 

Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Mid-Missouri Telephone Company 
Study Area Code 421917 

Dear Ms. Dortch: 

On behalf of Mid-Missouri Telephone Company ("Company"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~orting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company 
Seeks confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality hnprovement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

j)l-~ 
Jolm Kuykendall 

No. of Copies rec'd 
ListABCDE 

JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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Federal Communications Commission 
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445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2 2 2015 
foedefll OommunlcaUona COlnmlslbl 

Ottlce of the Secretary 

2015 ETC Annual Report of Mid-Missouri Telephone Company 
Study Area Code 421917 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Mid-Missouri Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in attachments to the 
above referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.3 13 and 54.422 of the Commission's rules (''Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachmept. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Fonn 481Line200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R §§ 54.31 3, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Buiding II, SUite 200 
9430 Research Blvd., Austin, TX 78759 
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4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate.-of-retum service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202( a) {l) (ii). 

JSI 
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the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to · 
receive state-of-the-art high quality telecommunications and broadband services : I 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information-is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJl~ 
John Kuykendall 
JSI Vice President 
301-459'-7590 
jkuykendall@jsitel.com 

6 See Jn the Matter of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, Ef 
Docket No. 04-35, Report and Order and Funher Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Stud! Area Code 421917 

<015> Stud Area Name MlD·Ml6SOUIU TBL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Megan CObleigh with questions about this data 

<035> Contact Telephone Number: 2079'29050 ext. 

Number ot the erson Identified In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied in data line <030> ~an. cobleigbeoctconru.nicationa . co• 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice_.) ___ ... 

I ~- check box if no outagts to report 

<300> 

Aeeepted I Ff lea 

I 

<310> ~::::~:::: ::~:1ru T' I • I 

I 
I llW 

(ottJKlt dnulprtwdoc-- - ,-1 --

<320> Unfulfilled Service Requests (bro.;.a.:db:.:a:.:.;n:.dl:......._.:I =0====:::1---------... ~==./==
11 

-

Detail on Attempts (broadband)! I I I tnzzz <330> 

<400> 

<410> 

<420> 
<430> 
<440> 
<450> 

<500> 

!'-· ___ .....,,.....__, _______________ .. (•ttochducrlpt/Wdocumont) 

Number of Complaints per 1,000 customers (voice) 

Fixed 1°· 0 

Mobile :o:.:o ============: Number of Complaints per 1,000 customers (broadband 
F~ed ~o_._0 ______ --t 

Mobile o.o 
Service Quality Standards & Consu._m_e- r"""P,,..ro....,..tect_,..,io- n""R-u'"e_s.,... 

<510> (ottochld dncriptf .. do<u01ffll) 

<600> Fru;.;.n;.;:;ct-io"'n'"'a;.;.li-....tvl.,n"'E;.;.m'"'e"'r"'11.'e• n•1cv"'""S""it .. u-.at;.;.io""n"'s..._ ___________ --. (check to irnficote cert1ftcot10fl) 

421917mo610 . pdf 

<610> 

<700> Company Price unerings (voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparablllty Certificat ion 

ottoched da<riptf .. doc_,,t) 

(c~•attod>td-.-) 

(comp/rt• attached-I} 

(comp/•I• attoch<d-1} 

(If )ft, compltt• ottochld worlcshHI} 

Ives 

<Wl~ I I, ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q li/no<.ch«il. 11>/ndkvt•urtlfl<#tionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

Price Cap Carriers, Proceed t o Price Cap Additional Documenuition Worbheet 

Including Rote-of-Return Carriers affiliated with Price <:op Local Exchange <:orriers 
<2000> (ch<dt to fnd;cott certl/l<#tion) 

<2005> (compltteottochedwwk$/>Ht/ 

Rate of Return carriers, Proceed to ROR Additional Docu~ent1tlon Wortssheet 
<3000> {check to Indira" ttrtlftcoUon) 

<3005> (comp/rte ottoch<d wwbhHI) 

I .t 11 .t 

./ II ./ I , 

./ II ./ 

./ II ./ 

./ II ./ 

..____..! .... 

- I·>··.···: 
- 1-....... ·.:. 

./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact l'_egarding this data 

<035> Contact Telephone Number - Number of ~rson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your comJ>a_ny received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan• flied with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as It relates to your provision of 

421917 

MID·MISSOURI TBL CO 

2016 

Megan Cobleigh 

2019929050 ext. 

megan. cobleigh90ttcocnounication1 . com 

(yes/ no) 

(yes/no) 0 0 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

_voice telephony service. 

<112> Attach Five-Year Service Quality lml)fovement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

""'-"'~ I 

Please select the apPfopriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<US> How nm.h (USF) was used to improve service quaity and how support was used to improve service quality 

<116> How nm.h (USF) was used to improve service coverage and how support was used to imprCMI service coverage 

<117> How much (USF) was used to imprwe service capacity ll'td how SUJlllOft was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Senflce 0vt..- Reportq (Voice) 

o.ta Collectlon Form 

<010> Study Arel Code 

<OlS> Study NH Hime 

<020> Protr1m Yur 

421917 

HID-HISSOUJU TZL CO 

2016 

<030> Contact N•me · Person USAC should contlCt reprdln& lhls dm Megan coblelgh 

<035> eont.tt Telephone Jlumber . Number of person identified in d.t• line <030> 2079929050 ext . 

<039> Contact Emili Address · Emlll Addrm of penon Identified In dm line <030> -an. eoblelghAlotteoomunicat iono. c°"' 

<220> --· ---· ---- --- -- ·- ---· --- --· 
NOAS 

Rafe- OutlpStlrt Out8fe Shrt Outllp End OutapEnd Number of !11 Flc:IHtles 
Number Om TI me Dlte nme CUstomm Affected Totll Number of Affected 

Customen !Yes/ Nol 

4 ......... -"":.::;;+· - J 

··- ..... _1-. __ .. 

. -

FCCfonn481 

OMB Control No. 3()6(M)986/0M8 Control No. 3060-0819 
July 2013 

--· . .. - . ... 
Did This Outllp 

Service Outlce Affect Multiple 

Description '°*" StudyAlws Service Outlp Preventative 
aHthltannlvl !Yes/Nol Resolution "-dunls 
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<010> Study Area Code 4 2191 7 

<OlS> Study Area Name MID-MISSOURI Tl!L CO 

<020> Pro~am Year 2016 

<030> Contact Name - Penon USAC should contact re~rcll11&tllis_d1ta_ Me<i.om _C®l•i <Ln 

<03s> Contact Telephone Number - Num_bl!r___()fj)ef'SOll Identified In data line <030> 2079929050 ext . 

<039> Contact Email Address - Em1"1 Address of penon identified in datalin_e_<()3()> ___ megan_._ c:<>_bl e i~ttcOClllllUJlicationa. com 

<701> Residential Local Servke Ch1rge Effective Date 

<702> Single State-wide Residential Local Ser.rice Ch1rge 

l / l /201 5 

1 6 .0 

<703> ::~~~::~iii.Prr-r:;~~\:itl~ · ·.:;{"~ ... ~ ~ . ..~. 111111111m111m·~.1 1~;-~ii~11~f!~1~~~~~11!l~~m~!i~~~~~~~i:.£E~ 
Resldentlel Locel 

Stllte Exdllnn llLECI SAC(CETC) ltllteTVM Servlceltllte State Subscriber Une Cham Sttte Universal Servlc. Fee 

C'-- _ ........ ,.,.....a,,.,."'""'. 



<010> Study Area Code 

<OlS> St\lcly Area Name 

<020> Pr91r1m Year 

<030> Contact Name • Person USAC should contact ~clin& this data 

<03S> Contact Tel~ Number· Number e>fperson identified in data line <030> 

<039> Contact Em@ll Address · Emili Address___<>fj)t!f$on identlfled in data llne <030> 

<711> ;)~J;;~~'il?~f!l:~ ~~· 

Stllte EJCdtanft (ILEC) ltesldenti.i Rate 

REDACTED FOR PUBLIC INSPECTION 

421917 

MID·MISSOURI TBL CO 

2016 

M~~n Coblei9h 
2079929050 ext . 

megan. cobleigMtottconwunication• . co. 

Shte Reculated 
Fees Tote! Rate end Fees 

~-- _..,. __ .... _~ 
--1~-.L--.£. 

r•u1 ''~' IVVL 

lroedbllnd SeMce -
Oownlollcl Speed 

IMbosl 

6t ·~1.co~~ 

lrOlldbend Senlc:e • 
UploMI Soeed IMbml 

Usace Allow8ll<e 
(GI) 

~~cU~ 
~~~~~ft 

UHse Allowllllce 
Action TllMll Wh4!ft 

Limit !leeched {ielecf} 
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<010> S!IJ<ly Area Code 421917 

<OlS> Stll<ly Area Name Kin-M.Issornu TBL co 

<020> Pl'()gram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data __ Meg.n col>l•igh 

<035> Contact Tel~hone Number· Number ofJ>erson identified In data line <030> 2019929050 ext. 

<039> Contact Email Addre$$ ·Email Address of pe.rson_ld_er1tlfled In. da~ _H.rie. <0_30> _megan_. c:obl_eJg~ttcommunicationo. "°"' 

<810> Reporting earner Otelco Mid-Missouri LLC 

<811> Holdlng<:_o_ITIP~ Otelco Inc. 

<812> O~tf_llL~__llY Otelco Mid·Miuouri LLC 

<813> 7~~~~$' · ~,.$.E~~~~ o;;,xA..,,~~. r.g~~~i~~w~~~~~· 

Affllllltes SAC Ootnc Business As Compeny or Btlnd Deslgnetlon 

-- see att•ched worf<sntet -

- -·- ·- - -·----- - --------- --------
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<010> Study Area Code 421917 

<015> Study Area Name MID•MISSOURI TB!. CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Meg•n Cobleigh 

<035> Contact Telephone Number· Number of person identified in data line <030> 2079929050 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> -an. cobleigheottcommun.ic•tiono. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lllnds, ple1se select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on fine 920, 
demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a cultural.ly sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 
<926> Compliance with Facilitles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or Noor 

Not Applicable 

Name of Att1ched Document 
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<010> Study Area Code 421917 

<01S> Study Area Name MIO· MISSOORI TBL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding_this data_____ _ _ __ Megan_c_obl~_igh 
<035> Contact Telephone filJ11"1J>t!r -_ Nu_ml>er of person identified in data line <030> 2019929oso ext . 

<039> Contact Email Address - Email Address of ~r~ll_ i~~~ifiect in data line <030>____...,9 an.co1>leigh<1<>ttcominunicationa .com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). I I 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the r I 
repofling canier offers broadband service of •t least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 42 1917 

<015> Study Area Name MID-MISSOURI TEL 00 

<020> Program Year _ _ _ _ 2ou 

<030> Contact Name - Person USAC should contact reg!_rdlng this data _ Me<tan cobleiqh 

<035> Contact Tele1>hone _N_1J_mber: N_umber of person identified in data line <030> 2019929oso ext . 

<039> Contact Email Address· Email Address of person identified in ~~in~<030> ,..,g_an ._c_obleigh4to_t_t_c_.uni~at_ions .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

llZJ 

rn 

I.,, .. -.... ~ I 

Name of Attached Document 
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<010> Study AIN Code 
<OlS> Study Ale• Name 
<020> Program Year PUD-MISSOORI lBL' LV 

<030> Contact Name· Person USAC should contact re1•!din1thls d1t1 2016 

<03S> Contact Telephone Number· Number of ~e_rson_!dem~ed_lrl_<l~•ji_n~-~~-~~-:~~~ugn 
<039> Contact Email Address • Email Address of ~rson Identified In data line <030> • v "

7
Hv>v "~" · 

megan . cOD1e1gnwo"t"i::c-ommun1ca~1on.-:cO'lll 

Select the 1111Proprlate responses below (Yes, No, Not Appllaible) to note oompllance es 1 recipient of lncrementll Connect Amerlcl l'Nlse t support. frozen Hflh Cost support, Hfch Cost support to offset access charp reductions, 1nd 

Connect Amerlcl Phlse II support es set forth In 47 CFlt f 54.3U(b).(c).(d),(e). The lnfonnation reported on this form 1nd In the doalments lttlChed below Is llCall'lte. 

lncmnentll ConMCt Americ:I Phase I reportlnc 
<2010> 2nd Year Ceftlftcation (47 CfR f S4.313(b)(1)1) 
<2011a> 3rd Year Certification (47 CFR § S4.313(b)(1)1i} 

<2011b> Attachment {47 CFR § 54.313(b){1)11} 

~Cap Carri« ReceMnc Frozen Support Certlflaltlon {47 CfR f 54.312(1}} 
<2o12> 2013 Frozen Support Calculltion (47 CFR § S4.313(c)(1)} 
<2013> 2014 Frozen Support Calculltion (47 CFR f S4.313(c)(2)} 
<2014> 201S Frozen Support calculltlon (47 CFR f S4.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation (47 CFR f 54.313(c)(4)} 

~Cap Carri« Connect Amet1cl ICC Support {47 CFlt t S4.3U(d}} 
<2016> Certification Support Used to Build Broadb1nd 

Connect Amerlcl Ph8se II Reportifll {47 CFR t S4.3U(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certlfleltion 
Interim Progress Certification 

r---m-- - l 

I I 
Name of Attached Doalmenl{sJ Ust~ Requited lnformatlon 

( l 

I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on fine 2021,contains the required Information L _J 
pursuant to§ 54.313 (e){3){ii), as a recipient of CAF Phase II support shall provide the number, names, and --------
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
NMne OT AttacMG uocumentts1 1..11tq .wqu1nra 1monnsoon 
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<01~ S!udyAtueo.h 4~17 

<015> S!udyAtH"- _lUD-1USSQllRL'l'llL _CO 
<020> Proc...., Yfff _ 201& 

<030> CoMac:t Name·,.._ VSAC should coftlaet tep!dlfll !Ills dm Heqan__ColtlnQh 
<035> Cotltac:tTelophoM Nu-· Numborof~~"""-kl<ltltlfled_ln_datli_llM~~ - __ 2079929050 ext. 

<Ol9> eo..tac:t£....ilAddntss · £maaAddfessofJ10~ldeMillod_ln_41aO_lifte~~ _ meaan.cobleiahllOtt.communkaHona.com 

O!t<Xtht ..... -to_.........,. .......... _ ..... ...., ...... l.....-to470ll f 54.20Z(ll))llld. ,.,,.._., _ _. ........ _,,._.wllllthe.._ ~---""'*"'"'47 
Oll f 5U19(11(2). I fultMcettlty ... tht .......,,_ ...,....,..,INI ...... ...i lftthe '*'-lllUICMcl _ 11_. 

(3010) ' -"-' ... 5 y-
Ml-CeotlllCltton (47 CFR § 54.313(t)(1KI)} 

421917mo3010 . pdf 

N- Of Mtlched Documont Llrtlne Required tnfoimotlon 

PleMe chedt this box to confirm lhet the ell9Ched clocoment(s). on h 3012 c:onlllins the requWeCI lnfonnation pursulllll to 
(30111 § 54.313 (1)(1 )(ii). the C«rier sh8I pro'llde the number, -· end addnlS8es of community encllor instilutions to which began 

PIQYlding access lo bro1ldbend seM<;e in the pNCeding ~r year. 

421917111<>3012 .pdf 

(3012) Community Anchor Institutions (47 CFR S 54.313{f)(11{N)} 

m 

N-ofi•ttidied Oowmont Ustlnt R-lred tnfomlatlon 8 ~ 
(3013) Is your Complft'( a l'Tivotely Held R<ltl tan1er (47 CfR § 54.313(1)(2)} (Yet/No) • 

.. (3014) lf-doesyow-flletheRllS-report (Yes/No) 

Pie- chedt these boxes lo confirm thet the ltbehed document(s), on line 3017, eont8ins the requftcl infoml8tion pursuent lo§ 5-4.313(1)(2) compliance requires: 

(3015) ElectrMlc copy of-annual RllS reports (Ojle....,. Report for ID 
r-..lcallofts8om>wen) 

(3016) Oocument(a) for Belenc:e Sheet, Income statement end Statement ot Ceah Flows C 

IW" ·~--·~~h~· .. ---·~-· I I r.l'Oft ....... required docu-lon 

(3018) If tht req>on$0 ls no on llne 3014, b your compony audited? 

N-of Attadled Document Utt ... KtqUW'l<I Jn!Ol'motlon 00 
(Yll/llo) 

lftht-lsyesOflllM3018, ....... ched:thtbo>tetbelowto 
CMfitm you< submission, on ilM 3026 punutnt to§ 54.313(1)(2), contains 

(3019) t-a <Cl>'/ oftllott audted ~I stat-ftt or (2) 1 finlnclal r.l'Oft In a,.,.._ e-rab4eto RUSO!>entfnCReport l0<Teleeommunlcotlon• D 
(3020) Doalmenl(s) for Beblnoe Sl1eet, Income St8tement end S-nt of Cull Flows 

(3021) Management letter and audt opinion issued lrf the~ eriied pidc llCOOUIUrt that pelfonned the oompenys tnSICial audit 

(3022) 

(3023) 

(3024) 
(3025) 

If Ille re$p0ftse Is no on liM 3018, plnse c"4dt tho bous below 
to confirm your submission, on h 3026 punuont to t 54.313{f)(2), 

contains: 

C<>P\'oftllelr--Whlch has'*" Mlfoctto .-bvan 
~--ll'lblic-0<2) 1 -lolr_.t"'• 
forlNt •-Ible to ~us QpontlnC ~for r.-.nlcallofts 
llorrowen, 

UMor"'°" "'fonNtlon sul>jected to 1 l'ftiewbv111 ~ eootlfted 
pullkacc....-
~"'-Ion~ to"' olflcoreertlflootlon. 

D 
D 

D 

Cl 

B ..._., .................. _ .. _T!li!!! 
-~---- ·- . :...:.::. I 

N-of--LlstlnSlloqulntd tftfonnltlon 

(3026) 



<010> StvdyArHCocM 01917 
<OIS> StvdyAl'H N- MID·MISSOUltI TllL CO 
<020> """"'"'Year ____ _ _______ 201,; 
<030> ContactN1,,,..,.,..,.,lJSACshoutdCOftlaetr.prdiftlt!llsdala Meqan Coblei<lh 
<O:IS> ContactTol!plioM Nu--Number~ ~~_IM<0~------201U.UO~O_e.><.L 
<OH> ContactE,,.....Address-EmaftAddreaof~~~ln~~~----~~~ttconn1nications_._com_ 

Flnatldel Ollta Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

-- ("3032) total Debt 

(3033) Total Equity 

(3034) Dividends 

N-of AtlacMd Oocumem Ustillc .._lrtd lnfonMtlon 

Pap12 

'•12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421917 

<OlS> Study Area Name MID- MISSOURI TEL co 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact reprdlng this data Megan Cobleigh 

<035> Contact Telephone Number - Number of person identified in data line <030> 2079929050 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> megan. cobleigh@ot tcomnunications. co.'T'I 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dita Reported for the Annal Reportlna for CAf or U ltedplents 

~ ceftify 11..t 1-M ofllcer of the reportlnc canter; 111y rapoullblllles lnducle _,,.. dM ~ ef tlle wl npertlftl ,..._for ......... _.. lllPPO't 
~; 1ad, to die beltef my bowleclse. dM WonMtlon rwpomd on this forwl Mdlft My~ lslealnte. 

Name of Reponin2 carrier: 

k1°nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tTitle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

lstudy Area Code of Reponing carrier: Filing Due Date for this fonm: 

Persons willfully makin1 hlse stotemonts °"this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), Ot' fine or imprisonment 
underTllle 18 of the United Stoles Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Aru Code 421917 

<OlS> Study Aru Nome IUl>-MISSOORI TEL CO 

<020> P 1mY•u 2016 

<030> Contoct Nim• - Person USAC should cont.ct rega rding this data Megan Cobleigh 

<035> ContKt Te lephone Number- Number of person ldentm..d in d1ta Int <030> 2079929050 ext. 

<039> Contact Emili Address - Emili Address of perten identified In data line <030> megon . cobleig heottccmMUnicotione. COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

certlflc:atlon of Officer to Authorize an Al•nt to Fiie Annual Reports for CM or U Recipients on Behllf of Reportlfll C.rrler 

' C.111fy lhet j,._IM of Agent) JS I I• •.....,riHd to aubmlt IM lnformellon Nporud on behalf of the Nporllng canter. I 
~lso ceftify thet I em an ofllcer of the r9p0!1ing ..,m...; my ,..ponaibilltiH include ensuring the eccuracy of the • nnuel dell 1'9potting requn ....m. provld9d to the eulllottHd 
~gent; end, to the _, of my knowledge, the Nports and dell.,,..,,_ to the a ultlorind ~I II eccuNte. 

Name of Authorlrad Agent: JSI 

Name of Reoortlrc Curler: MID-MlSSOOIU TEL CO 

lsi.noture of Autho<llad Oflk:er: CBRTIPIBD ONLINE Oat&: 06/19/2015 

Prlntad name of Authorlrad Officer: Todd lleaeing 

Inti. or oosltion of Autt.oriled Office<: VP/Git 

rTelt""""- number of Authorllad Officer: 6608347026 ext. 

Studv Arel Code of RePOrtlnl Clrrier: 421917 Filrc 0... D•t• for this form: 07/01/2015 

-· wf1lflllly mal(Jl\f false suttmontsonthis form con be punished byfintorlorfdurt under the CommunatlonsA<t of 1934, 47 U.S.C. ff 502, 503(b). or fine or Imprisonment 
under Tltlt 18 of the United Stotes Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cettlflaitlon of Altnt Authorized to Fiie Annual Reports for CAF or LI Recipients on Behllf of R~ C.rrler 

I, as 111ent for the Nportlng carrier, ciertffy that I am 1uthorized to submit the annual raports for unlversal HfVk:e "'Ppclrt radplenU on behlH of the reporting carrier; I have provided 
Ith• dat• reportad henln based on data provided by the reporting carrier; i nd, to the best of my knowledge, the Information Nportad herein Is accur.te. 

Name of Reoortl"" Carrier: MID-MISSOURI TEL CO 

N1me of Authorized Aaent or Emnan.-. of Aaent: JSI 

Sl•noture of Authorl.!ed Aaent or Em"""'- of Aaent: CERTIFI ED ONLINE Date: 0611 911015 

Printed nome of Authorized Acent or Emolovee of Acent Tanea Davia Foglia 

r1tl1 or oositlon of Authorilad Aaent or EmDioyee of Aaont Manaaer • Reaulatorv Affair• 

rTelt""""- number of Authorllad ~nt or E..,.,.,._ of "-nt: 3014597590 ext. 

Studv Area Cod• of RePO<tln& Carrier: 421917 Filin& Due Date for this form: 07/0112015 
-- .. - - -

~"°"' wfllfuly molclnc false statements on this form c:on be punished by fine or forfe~ur• undu the Communlcltlons Act of 1934, 0 U.S.C. ff 502, 503(b), or fme or Imprisonment under T~le 
18ofthe Unlod StatesCode, 18 U.S.C. t 1001. 

. --



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Otelco Mid-Missouri LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1} reporting major service interruptions to the Missouri Public 
Service Commission (MOPSC) in a manner consistent with its requirements; (2} maintaining 
local service tariffs on file, giving notice of changes to such tariffs to the MOPSC, and making 
rate and service information available for public inspection at the company's offices and on the 
company's website; (3} clearly listing all charges and credits on customers' bills; (4) providing 
full and prompt investigation of, and response to, customer complaints in accordance with 
dispute resolution procedures established by the MOPSC; (5) providing access to enhanced 911 
emergency report ~enters; (6) participating in a statewide system to assist the hearing impaired 
and providing service discounts for the deaf, hard of hearing, blind and visually impaired; (7) 
complying with federal CPNI rules and other applicable consumer privacy protection 
requirements, including training of employees that have access to CPNI on the rules and 
procedures for protecting account information and authenticating callers; and (8} implementing 
procedures that are consistent with the FTC's guidance on measures to detect/prevent identity 
theft (Red Flag). 

In addition, the Company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 

The Company furthermore will comply with all requirements set forth in the 2015 Open 
Internet Order when it becomes effective. 

·I 
! 



REDACTED FOR PUBLIC INSPECTION 

Otelco Mid-Missouri LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company has a permanent 

standby generator at each of its host central offices and portable generators for the remote locations. 

The company also has battery back-up in each central office and remote location. In addition, onsite 

technicians are on-call 24-7 and able to access all systems remotely. Company provided cells phones are 

available for use in emergency situations. Poles, cables, central office, remote, and miscellaneous plant 

equipment are kept on site to be used for emergency repairs. 

r 
! 



REDACTED FOR PUBLIC INSPECTION 

!:'=-"=-~ :;::: .. ~,_,."" """:"_] 
<010> Study Are• Code f 21'17 

<015> Study Are. HMM MID-KlSSOOlt t TllL CO 

<020> PrCll"•m Ye.r 201' 

<030> Conuct N-e - Person USAC should contKt reprdln& this data M"9'1" Coblelgb 

<035> ContKt Telephone Numb«r - ~mber of person Identified In ct.ta line <030> 207'92,0SO ext . 

<039> Cont.a El'Mll Address - Em•H Address of p_erson Identified in ct.1• hne <030> 1M9an. c:obl.ei91-ttc:_,.,,,ic:ationa. c:ooo 

<220> 

H°"5 
911 Dllllllllt~ 

Outllp Ouap Number of TOtlll Facllltles Se"1lce Outllp Afhtt Molltlple 
Reference 

Outllp5a1 sart OutllpEnd Encl Customers Number of An.cted Oesa1ptlon (Chedt SerW.e Outllp !'ftvtiil:lillwe 
Numbet' Sludr-

Dete Time Dete Time AffKted CUstomers !Yes/Nol 1n thlUpply) IY•/ Nol llesolutlon '""*'-- - - - • • _. 
- ... - . -- -- -·-- -- --

-- .. . --- ·--· --- -· -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421917 

<OlS> Study Area Name Mm -MISSOOJU TIO. co 

<020> ~m Year 2 01' 

<030> Contact Name · l't!non USAC should COl'lte<l repnfl111 this Nta Megan Cobleigh 

<03S> Contact Teleptlor1e _N~l>ef_-~UfT\ber of person Identified In data lil\e <030> 2079929050 ext . 

<039> Contact Email Address · Email Address of P'!SOf'l ldentifled_ln_lf~a line <030> aeqan . cobl_el~eottcoanunicatlono . eoo1 

<701> Residential local SeMce Char1e Effective Date 

<702> Single State-wide Residential Local Service Cherie 

<703> 

1/ 1 / 2015 

16. 0 

~- . t 
l~V ' v.e~~~t~ ~'l>.:"',.~;,~~f\~r~:.~·\;:~:;~t'(~:.~t;.:';,}~ ·.. \ : :.' 't;?,,:U~!~l'1f:'..'ur "n..~~ 

Resldentllil loClll 

Stat• Exche S.W.Rate SAte Subscl'lber line Cha SQte Unlvenal SeMce Fee 

MO ALL PR 16 . 0 0.0 0 .02 

·>. '.~-. 

o .o 16.02 

-



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421917 

<015> St\J(fy Alu N1me MID·MISSOORI TBL CO 

<020> l'rclgram Year 2016 

<030> Contact Name • Person USAC should contact r~~Jlirl& this data Megan Cobleigh 

<035> Contact Telephone Number • Number of !)en~ Identified In dat• line <030> 2079929050 ext. 

<039> Contact Email Address · Email Address of 11erson klentlftecUn data llne <030> megan. cobleigh•ottcoaounication• . com 

<711> >1# .... •• ' < ' ' .-·~~· lJ~,~I~ ~~~ _,~.t .. '""';JJ~~i~;.lf~~~,.~:.:.~;4;~.~~."'~·~'f·~::.~;.. .;:;: " '--~<-~:~'-"; :., ~ .. ~~~ ~~.:: ~:._ ' •'$~:)~\~~~~~·~r~: • ~;~:~~,:~ .. , .. ~~~~'if.%~~.#·~~~~ .. ~·.·~::.~~~~~: 
•• _.._ ,_ • • 't> L .._ .....-.lo• •• .'<•: •- • •' •J!..'-.,..~ .- .-, ·~ .~ • ' .•'4\, 

Stllte Exdlltnce 11uC) Resldentlll Stat4tllqum.d Total Rates ero.dblncl servtce • ~roadband Service Usage Allowance Usage AHowance 

Rate F- and Fees Downloltd Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

MO ALL 39. 95 o.o 39. 95 4 . 0 1.0 999999 
Other. No limit on usage allowance: 

MO 
ALL 

44 . 95 0 . 0 44.95 5 . 0 1.0 999999 
Other, No limit on u•age allowance 

MO 
ALL Other, No limit on u• age allowance ... 49 . 95 o.o 0.95 6.0 2.0 999999 

MO ALL 
54. 95 0.0 54.95 8.0 i.o 999999 

Other, No l i mit on usage allowance 

MO 
ALL - Other. No li•it on u•age allowance 

59.95 o.o 59.95 10 . 0 2.0 999999 

MO ALL 
69.95 0.0 69 . 95 20 . 0 2.0 999999 

Other, No l itn.it on ueage allowance 

MO 
ALL 

79.95 o.o 19 . 95 20.0 5.0 999999 
Other, No J.1nu.t on uaage a 11owance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421917 

<01S> Study_ Area Name HID•MISSOORI TEL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Hegan Cobleigh 

<035> ContactTelep_llon~urnbe_r - Nul'l'll>e!_of _i>erson Identified In data line <030> 2019929050 ext. 

<039> Contact Email Address • ErmiH Address of person Identified In data line <030> megan. cobleigheottcommunication• . com 

<810> Re~rtlng carrier Otelco Mid-Mi .. ouri LLC 

<811> Holding Comj)Clny_ Otel co Inc. 

<812> O~ratlng_£Olllpa_fl'f Otelco Mid·Miuouri LLC 

<813> ~r;.~;~t~~'.2~~i~~;~~rY.it.rt~~~i~:Ji~;t .• ~;.--p;;:.1'_..,._ .• ,i)j £!tt•,( ·,~m~ ~~JJ•,, ~-;~~;!T;F~~~~~~~-w:·~~~;:~ 

Afflllates SAC 001111 Business As Company or 8rand Designation 

Otelco Telecommunications LLC Otelco 
I-Land Internet Services LLC I-Land Internet Services LLC 



REDACTED f OR PUBLIC INSPECTION 

Otelco Mid-Missouri LLC 
Line 1210 

Terms and Conditions for Lifeline Customers 

Otelco Mid-Missouri LLC's terms and conditions of voice telephony plans (local and toll) offered 
to lifeline customers can be found at the following websites: 

http://www.otelcomidmo.com/images/pdf/TARIFF%20EFFECTIVE%202014%2012%2001%20M 
M0%20LOCAL%20AND%20ACCESS.pdf 

http://www.otelcomidmo.com/images/pdf/TARIFF%20EFFECTIVE%202013%2006%2001%200T 
L%20LD.pdf 



REDACTED FOR PUBLIC INSPECTION 

Otelco Mid-Missouri LLC (SAC #421917) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Otelco Mid-Missouri LLC hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Otelco Mid-Missouri LLC (SAC 421917) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Otelco Mid-Missouri did 

not newly begin providing community anchor institutions with access to broadband service in · 

calendar year 2014. 


